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BMG - SSM1: Service Sector Management Specialist TCC 
(replaces SST1: Service Sector Management in the Quarter 
System) 
 
The Service Sector Management Specialist certificate program prepares individuals to become 
supervisors in business and service related companies. Learning opportunities will introduce, develop, 
and reinforce students’ knowledge, skills, and attitudes required for job acquisition, retention, and 
advancement in management.  
 
Career Opportunities 
Graduates will be better prepared to function as managers in a service sector environment. 
 
Credit Required for Completion: Minimum of 18 credit hours 
 
Curriculum 

Program Course      Credits 
Occupational Courses  

______ COMP 1000  Introduction to Computers  3 
 
______ MGMT 1100  Principles of Management   3 
 
______ MGMT 2125 Performance Management   3 
 
______ MGMT 2130  Employee Training and Development  3 
 
______ MGMT 2140  Retail Management   3 

-or- 
______ MGMT 2210  Project Management   (3) 
 
______ MGMT 2205  Service Sector Management  3 
 
  


