
 
 
 
 
 
 
 
 
 
 
 
 

Comprehensive Resource Directory 
 

Heard County Community Partnership – 

Facilitating Resources  

That Better the Lives of Heard County Residents 

This resource booklet is provided by the Heard County Community Partnership as a support to 

citizens of the county and the agencies that serve them. Resources change rapidly. The listings are 

updated as often as possible. The Partnership does not sponsor or endorse any service listed in this 

resource directory. 
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ABUSE 

EMERGENCY – DIAL 911 

Abuse & Neglect Reports (DFCS) 

Heard County-706-675-3361 

 

Carroll Rape Crisis Center 

770-834-7273 

 

National Child Abuse Hotline 

1-800-422-4453  www.childhelp.org  

 

GA Coalition Against Domestic Violence 

1-800-33-HAVEN  

 

Heard County Sheriff’s Office 

706-675-0444 

 

 

 

Georgia and National Website Links 

• Definitions of child abuse and neglect: https://www.childwelfare.gov/topics/can/defining 

• Consequences of child abuse and neglect: 

https://www.childwelfare.gov/topics/can/impact 

• Responding to child abuse and neglect: https://www.childwelfare.gov/topics/responding 

• Voices for Georgia’s Children: Provides information regarding child advocacy and 

current policy initiatives. http://georgiavoices.org/ 

•  Georgia Center for Child Advocacy: Statewide non-profit agency that offers prevention, 

intervention, and treatment services to children affected by physical and sexual abuse. 

http://georgiacenterforchildadvocacy.org/ 

 

BANKS 
Bank OZK 

101 Main Street 

Franklin, GA 

706-675-6161 

www.ozk.com 

 

Regions Bank 

101 South Court Square 

P. O. Box 1450 

Franklin, GA 

706-675-0232 

www.regions.com 

 

 

 

 

 

 

 

 

 

 

http://georgiavoices.org/
http://georgiacenterforchildadvocacy.org/
http://www.ozk.com/
http://www.regions.com/
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CHILDCARE  

Franklin, GA 

Connie’s Little Loves      Childcare Network 

15102 US Hwy 27      1-844-393-4555 

Franklin, GA  

706-854-5666 

 

Georgia Head Start and Early Head Start  

Bright from the Start: Georgia Department of Early Care and Learning 

www.decal.ga.gov 

 

CHILD CARE RESOURCES & COMMUNITY LINKS 

Special Needs: 

American Diabetes Association – www.diabetes.org/home  

Autism Speaks – www.autismspeaks.org 

Center for Parent Information and Resources - http://www.parentcenterhub.org/ 

Babies Can’t Wait – www.dph.georgia.gov/Babies-Cant-Wait 

Georgia Department of Human Resources –http://dph.georgia.gov/ 

National Downs Syndrome Society - http://www1.ndss.org/ 

National Resource on ADHD - www.chadd.org 

Sensory Processing Disorder Foundation - http://www.spdfoundation.net/ 

United Cerebral Palsy – http://ucp.org/ 

US Department of Education Special Education Programs - 

http://www2.ed.gov/parents/needs/speced/resources.html 

 

Community Involvement and Education: 

Better Brains for Babies – https://www.bbbgeorgia.org/ 

Child Care Aware of America - http://usa.childcareaware.org/ 

Kids Count – http://www.aecf.org/work/kids-count/ 

Parents as Teachers – http://www.parentsasteachers.org/ 

Zero to Three – http://www.zerotothree.org/ 

 

Georgia Government: 

Bright from the Start: Georgia Department of Early Care and Learning - http://decal.ga.gov/ 

Georgia Child Immunization – https://dph.georgia.gov/immunization-section 

Georgia Department of Community Health – http://dch.georgia.gov/ 

Georgia Department of Education - http://www.gadoe.org 

University of Georgia Cooperative Extension - http://extension.uga.edu/ 

 

US Government: 

American with Disabilities Act (ADA) - http://www.ada.gov/ 

U. S. Department of Education - http://www.ed.gov/ 

 

 

../../../CHAMBER/www.decal.ga.gov
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CLOTHING ASSISTANCE 

 

Franklin Church of God, Clothes Closet  

706-675-1658 

12002 Georgia Highway 100  

Franklin, GA 30217     

             

Heard County Dept. of Family & Children 

Svcs. 

706-675-3361 

1188 Franklin Parkway  

Franklin, GA 

 

St. Margaret’s Community Outreach 

770-834-5282 

602 Newnan Street  

Carrollton, GA 

 

Goodwill - Carrollton 

678-839-5923 

1301 S Park Street 

www.goodwill.org 

 

Goodwill - LaGrange 

706-884-4451 

143 Commerce Avenue 

www.goodwill.org 

 

Goodwill - Newnan 

770-254-8480      

2730 East Highway 34 

Newnan, GA 

  

Salvation Army - Carrollton 

770-830-0120 

115 Lake Carroll Blvd. 

www.salvationarmygeorgia.com 

 

Salvation Army - LaGrange 

706-884-6842 

202 Church Street 

www.salvationarmygeorgia.org 

 

 

COURT SERVICES 

 

Clerk of Superior Court      Magistrate Court 

 706-675-3301       706-675-3002 

 P. O. Box 249       P. O. Box 395 

 215 E. Court Square, Rm 5     215 E. Court Square, Rm 11  

 Franklin, GA       Franklin, GA 

 

Probate Court 

 706-675-3353 

 P. O. Box 478 

 215 E. Court Square, Rm 3 

 Franklin, GA 

 

   

COURT SERVICES 

Scheduling Mediation: 

Cases are referred to mediation by submittal of the “initiation form” to the Mediation/ADR 

Office. 

Coweta County:  
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Elmira Barrow will meet with trained neutrals by appointment. Contact her at 770-830-5993 or 

elbarrow@carrollcountyga.com to discuss mediation opportunities for the Coweta Judicial 

Circuit. Office: 706-883-2171 

 

Troup County:  

 Troup County Mediation Center  

 100 Ridley Avenue, Suite 2500  

 LaGrange, GA 30240  

 Phone: (706) 883-2168/2170  

 Fax: (706) 883-2169 

 

 Carroll County: 

  Carroll County Mediation Center 

  Carroll County Courthouse 

  311 Newnan Street, Mediation Suite, 3rd Floor  

  Carrollton, GA 30117  

  Phone: (770) 830-5983  

  Fax: (770) 830-5851 

 

Adult Probation 

 706-675-1024 

 215 E. Court Square 

 Franklin, GA 

 

District Attorney’s Office     Public Defender 

 706-675-0955       706-675-0288 

 P. O. Box 730        P. O. Box 396 

 Franklin, GA       215 E. Court Square, Rm 4 

         Franklin, GA 

 

DENTAL SERVICE 

Heard County Dental Clinic 

1191 Franklin Parkway 

Franklin, GA 

706-675-3456 

 

DRIVERS SERVICES / MOTOR VEHICLE DEPARTMENT  

 

Franklin, Georgia      LaGrange, Georgia   

Registration & Title Office     Driver’s License Office  

201 Park Avenue, Room #300    900 Dallas Street   

706-675-3391       LaGrange, GA 30240   

Hours: M – F 8:00am – 4:45pm    Hours: Tue.-Fri. 8:00am-6:00pm 

*This office does not handle Driver’s License  

transactions or questions. 
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Carrollton, Georgia       Newnan, Georgia 

Drivers’ License Office     Driver’s License Office   

AMS House       128 Bullsboro Drive    

512 Old Newnan Road     Newnan, GA 30263    

Carrollton, GA 30117      Hours: Tue. - Fri. 8:00am-6:00pm  

Hours: Tues.-Fri. 8:00am-6:00pm 

 Saturday 8:00am-12:00pm 

Services Provided at DMV: Driver's License, Identification Cards, Written Test, Road Test, 

Commercial, and CDL Written 

Services Provided at Registration & Title Offices: Registration, Titling, and Plates 

Website Information: Department of Driver Services – www.dds.ga.gov 

Georgia Department of Motor Vehicles – www.dmv.org 

EDUCATION – Adult GED 

West Georgia Technical College 

Franklin, GA Site 

706-948-0258  

13017 Ga Highway 34 East Franklin, GA 

Email: mailto:wgtcadulted@westgatech.edu 

 

WGTC Adult Education and GED Testing offer free adult education classes with flexible 

schedules to help you prepare and take the GED test. Testing is offered in a variety of locations. 

Learning Support classes are offered to assist with college admission. GED Classes are FREE 

and open to anyone 16 years old and over.  If you are 18 or over, all you will need is a 

government issued photo ID to get started. If you are 16 or 17, you will need a withdrawal form 

from your last high school (unless homeschooled), your ID, and a parent or guardian must attend 

the registration session with you. 

 

Contact WGTC toll free at 1-855-500-GEDS or by email at wgrcadulted@westgatech.edu. 

 

EDUCATION – Community and Continuing Education 

West Georgia Technical College 

Community Education 

1-855-209-3640 

Email: coned@westgatech.edu 

 

The WGTC Community Education provides individuals with high-quality non-credit training 

solutions that are designed for personal and professional development and enrichment. This is 

accomplished by offering thousands of programs and courses ranging from those designed for 

leisure to those designed to help prepare individuals for industry recognized 

mailto:wgtcadulted@westgatech.edu
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certifications/licenses. Instructional delivery formats include instructor-led classroom training, 

instructor-assisted online training, and self-study online training. 

 

The WGTC Economic Development Division provides high-quality solutions for economic and 

workforce development. This is accomplished by offering a wide variety of programs, courses, 

and services through the Community Education Department, Corporate Training Department, 

Conference Centers, and Business & Industry Services. 

 

EDUCATION – Enrollment for Current High School Students 

West Georgia Technical College 

Move On When Ready Program 

1-855-209-3640 

Email: mowr@westgatech.edu 

 

Move On When Ready (MOWR) Program 

The Move On When Ready program at West Georgia Technical College provides an opportunity 

for students to dual enroll at a participating eligible public or private high school, or home school 

program in Georgia, and West Georgia Tech. Students take coursework at WGTC for credit 

towards both high school graduation or home study completion and postsecondary requirements. 

Students must have approval from their high school guidance counselor and their parents to 

participate. The program is offered during all academic semesters – Fall, Spring, and Summer.  

EDUCATION – Small Business Development 

Georgia SBDC  

University of Georgia at University of West Georgia 

105 Adamson Hall 

Carrollton, GA 30118 

Phone: 678-839-5082 

Website: http://www.westga.edu/sbdc/index.php 

 

EDUCATION – University Youth Programs 

The University of Georgia 

Center for Continuing Education 

1197 South Lumpkin Street Suite 191  

Athens, Georgia 30602-3603 

1-706-542-3537 or 1-800-811-6640 

Website: http://www.georgiacenter.uga.edu/youth 
 

EDUCATION – HEARD COUNTY SCHOOLS 

School Registration – 

Parents enrolling a child in Heard County Schools should bring a certified copy of the child's 

birth certificate, proof of residency, immunization, eye, ear, and dental exam certificates, and a 

social security number. For more information call the Heard County Board of Education at 706-

675-3320 or visit online at www.heard.k12.ga.us. 

 

mailto:mowr@westgatech.edu
http://www.heard.k12.ga.us/
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Centralhatchee Elementary School 

315 Centralhatchee Pkwy 

Franklin, GA 30217 | Phone 770-854-4002 

 

Ephesus Elementary School 

24414 Georgia Hwy 100 

Roopville, GA 30170 | Phone 770-854-4400  

 

Heard County Elementary School 

4647 Pea Ridge Road 

Franklin, GA 30217 | Phone 706-675-3320  

 

Heard County Middle School 

269 Old Field Road 

Franklin, GA 30217 | Phone 706-675-9247 

 

Heard County High School 

545 Main Street 

Franklin, GA 30217 | Phone 706-675-3656 

 

Heard County Board of Education 

131 East Court Square PO BOX 1330 

Franklin, GA 30217 | Phone 706-675-3320 

 

EMERGENCY MANAGEMENT AGENCY 

Emergency – Dial 911 

Non-Emergency 706-675-3328 

Office Inquiries 706-675-6186 

Burn Permit 1-877-652-2876 

 

Fire Stations 

Headquarters –  

11816 GA HWY 100 Franklin, GA 30217 

Home of the Fire Department, EMS, Dispatch 

911, and the Emergency Operations Center. 

 

Station 1: Franklin 

12987 GA HWY 34, Franklin 

706-948-0026      

Station 2: Antioch 

4377 Antioch Road, Franklin  

770-854-7911 

Station 3: Ephesus 

24047 GA HWY 100, Roopville 

770-854-7533 

Station 4: Centralhatchee 

15110 HWY 27, Franklin 

770-854-9069 

 

Station 5: Enon Grove 

365 Joe Stephens Road, Franklin  

770-304-3871 

Station 6: Southwest 

3050 Glenn Road, Franklin 

706-675-0149 

Station 7: Frolona 

7580 Frolona Road, Franklin 

706-675-9361 

Station 8: Cooksville 

4825 GA HWY 100, Franklin 

706-675-1228 

Station 9: Mt. Pleasant 

1400 Mt. Pleasant Road, Franklin 

706-675-6464 
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EXTENSION OFFICE 

Heard County UGA Extension 

101 Glover Road | Franklin, GA 30217 

706-675-3513 

uge2149@uga.edu 

Some of our most popular services include: 

 •Soil and Water Tests 

 •4-H Summer Camps 

 •Summer & Spring Activities 

 

FOOD ASSISTANCE 

Heard County Food Pantry  

 706-675-6060  

 900 South River Road Franklin, GA 

*Operates out of the Housing Authority office. The food pantry provides assistance once a 

month to Heard County residents who need support. Open Friday 8:00 a.m. to 12:00 p.m. 

 

Glenloch Food Pantry 

 678-575-6945 

 2807 Glenloch Rd, Franklin, GA 30217 

 

WIC & Nutrition Center, Heard Co  

 706-298-6080 

 1191 Franklin Parkway Franklin GA 

 

GOVERNMENT 

Animal Control  

706-675-3570 

11810 GA Hwy 100, Franklin 

 

Building & Zoning  

706-675-3700 

 

Codes Enforcement  

706-675-6908 

201 Park Avenue, Room 600, Franklin 

 

Commissioner’s Office  

706-675-3821 

201 Park Avenue, Room 200, Franklin 

 

Heard County Community Partnership  

706-302-9776 

P. O. Box 92, Franklin 

 

 

E911  

706-675-3328 

11816 Highway 100, Franklin 

 

Recreation Department  

706-675-3778 

2020 Thompson Road, Franklin 

 

Roads (County)  

706-675-3523 

400 Old Field Road, Franklin 

 

Tax Assessors Office  

706-675-3391 

215 East Court Square, Franklin 

 

Tax Commissioner’s Office  

706-675-3391 

201 Park Avenue, Room 300, Franklin 
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Transit  

706-675-1410 

470 Old Field Road, Franklin 

 

Public Works  

706-675-3821 

400 Old Field Road, Franklin 

 

HEALTH - MEDICAL  

Emergency Medical Services - 911 

 
Heard County Health Department 

The Heard County Health Department provides excellent public healthcare to over 4,000 patients 

annually at the Heard Health Center on Old Hwy. 27 in Franklin. The Health Department 

provides immunizations, vital records, environmental health, health screenings, family planning, 

and infant and prenatal care. Tanner Family Healthcare of Franklin meets the needs of the entire 

family by providing services for adults, teens and children of all ages. Franklin is also home to 

the Franklin Primary Health Care Clinic, a full-service primary care provider.  

Location: 1191 Franklin Parkway, Franklin, GA 30217 | Phone: 706.675.3456 

Services Provided: immunizations, vital records, environmental health, health screenings, family 

planning, and infant and prenatal care.  

 

Franklin Primary Health Care Clinic 

1236 Franklin Pkwy, Franklin, GA 30217 

Phone: 706-675-8669 

Specialties: Family Medicine 

 

Tanner – Franklin 

Location: 2906 Franklin Parkway, Franklin, GA 30217 

Phone: 706-675-6949 

Medical Staff: 

Danielle Conner, FNP-C 

Specialties: Family Medicine 

 

Tanner Medical Center-Carrollton 

Location: 705 Dixie Street, Carrollton, GA 30117 

Phone: 770-812-9666 

Website: www.tanner.org 

Tanner Medical Center/Carrollton is a 201-bed acute care hospital located in Carrollton, Ga., 

providing a wide range of inpatient and outpatient services, state-of-the-art diagnostic imaging 

and a new, 24-hour emergency department staffed by residency-trained and board-certified 

emergency medicine physicians. The facility serves the residents of west Georgia and east 

Alabama. 

The hospital’s campus includes the Tanner Heart and Vascular Center, the W. Steve Worthy 

Maternity Center, the Roy Richards, Sr. Cancer Center, the innovative Health Education and 

Wellness Learning Center, Tanner Breast Health in Carrollton with digital mammography 

services, a mile-and-a-half of walking trails, a 12-bed intensive care unit (ICU), a 20-bed 

inpatient rehabilitation facility, pharmacy and laboratory services and more. 
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Urgent Care Locations - 

Tanner Urgent Care/Carrollton 

Location: 1480 Highway 27 South 

Carrollton, GA 30117 

Phone: 770-812-9445 

Hours: M-F, 8 a.m. to 8 p.m. 

Sat-Sun, 8 a.m. to 5 p.m. 

 

Tanner Urgent Care/Villa Rica 

Location: 101 Quartz Drive, Suite 101 

Villa Rica, GA 30180 

Phone: 770-812-9448 

Hours: M-F, 8 a.m. to 8 p.m. 

Sat-Sun, 8 a.m. to 5 p.m. 

 

Tanner Urgent Care/Bremen 

Location: 100 Tanner Drive 

Bremen, GA 30110 

Phone: 770-812-9445 

Hours: M-F, 8 a.m. to 6 p.m. 

Sat-Sun, 8 a.m. to 2 p.m. 

 

Tanner Primary Care of Wedowee 

Location: 1030 South Main Street 

Wedowee, AL 36278 

Phone: 256-357-2188 

Hours: M-F, 8 a.m. to 6 p.m. 

Sat, 8 a.m. to noon 

 

HEALTH – MEDICAL/Pediatricians 

Carousel Pediatrics 

804 Dixie Street  

Carrollton, GA 30117  

Phone: 770.834.0606  

Hours: 8 a.m. to 4:30 p.m., M-F 

8 a.m. to 11:30 a.m., Sat 

http://www.tanner.org 

 

Children’s Healthcare of West Georgia 

204 Allen Memorial Drive, Suite 203  

Bremen, GA 30110  

Phone: 770.812.2430  

Hours: 8:30 a.m. to 5 p.m. 

http://www.tanner.org 

 

LaGrange Pediatrics 

1527 Vernon Road 

LaGrange, GA 30240 

706-883-6363 

Hours: 8:30 AM – 5:30 PM  

www.lagrangepediatrics.com 

 

Children’s Clinic 

1550 Doctors Dr.  

LaGrange, GA  30240 

706-884-2686 

http://www.childrensclinicllc.com 

 

Pediatric Associates of LaGrange 

205 Calumet Center Road 

LaGrange, GA 30241 

706-885-1961 

Hours: 8:30 – 5:30  

http://www.pediatricsoflagrange.com/ 

 

Piedmont Healthcare Newnan 

Location: 745 Poplar Road, Newnan, GA 

30265 

Phone: 770-400-1000 

www.piedmont.org 

 

YourTown Health 

YourTown Health sees all patients. You don’t have to have insurance or live in the same county 

as our centers to benefit from our services. 

YourTown Health is a non-profit network of six Community Health Centers serving the 

communities of Meriwether, Pike, Lamar, Carroll, Coweta, and South Fulton counties. 

YourTown Health has proudly served these communities for over 30 years. Our highly trained 

physicians and staff are dedicated to bringing excellent, affordable healthcare services to your 

community. 

 

http://www.tanner.org/
http://www.childrensclinicllc.com/
http://www.pediatricsoflagrange.com/
http://www.piedmont.org/


12 

 

YourTown Medical Location – 

 

Carrollton 

202 Croft Street, Carrollton, GA 30117 

Phone: 770-834-2255 

http://www.yourtownhealth.com/ 

 

Palmetto 

643 Main Street, Palmetto, GA 30268 

Phone: 770-463-4644 

http://www.yourtownhealth.com/ 

 

Senoia 

48 Main Street, Suite 3A, Senoia, GA 30276 

Phone: 678-723-0400 

http://www.yourtownhealth.com  

 

HEALTH – MENTAL 
If the situation is potentially life-threatening, get immediate emergency assistance by calling 911, 

available 24 hours a day. 

 

Pathways Center – Heard County 

Behavioral Health Clinic   

1206 Franklin Parkway, Franklin, GA 30217 

706-675-6399  

Hours: M-F 8am to 5pm  

www.pathwayscsb.org 

Georgia Crisis Access Line 1-800-715-4225 (Available 24/7) 

 

Services Offered at Heard County Clinic: Outpatient Services, Community Support and 

Developmental Disabilities 

 

*For individuals in crisis, screenings are available in the emergency departments of: 

• Tanner Medical Center/Carrollton | 705 Dixie Street, Carrollton, GA 30117 | 

770.812.9666 

• Higgins General Hospital in Bremen | 200 Allen Memorial Drive, Bremen, GA 30110 | 

770.824.2000 

• West Georgia Health | 1514 Vernon Rd, LaGrange, GA 30240 | 706.882.1411 

 

For confidential help for psychiatric and emotional concerns or a free mental health 

assessment, call 770-812-3266 or our 24-hour helpline: 770-812-9551. 

Tanner Behavioral Health Care Locations: 

Willowbrooke at Tanner/Carrollton & Tanner Center for Behavioral Health/Carrollton 

523 Dixie Street, Carrollton, GA 30117 

Phone: 770-812-3266 

Services: Assessment services, partial hospitalization program, individual and group therapy 

http://www.pathwayscsb.org/
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West Georgia Psychiatric Center 

104 Harwell Avenue, LaGrange, GA 30240 

Phone: 706-885-0111  

 

Georgia and National Resources 

Suicide Prevention Lifeline  

1-800-273-8255 (TALK) 

www.suicidepreventionlifeline.org 

 

Georgia Crisis & Access Line 1-800-715-4225 

https://dbhdd.georgia.gov/access-services 

 

Veteran’s Crisis Line 

1-800-273-8255 

www.veteranscrisisline.net 

 

Stopbullying.gov 

LIFELINE # 1-800-273-8255 (TALK)  

www.stopbullying.gov 

Bullying can affect you in many ways. You may lose sleep or feel sick. You may want to skip 

school. You may even be thinking about suicide. If you are feeling hopeless or helpless or know 

someone that is, please call the LIFELINE.  

 

HEALTH – SUBSTANCE ABUSE 

 

Emergency Medical Services - 911 

 

Pathways Carroll County  

Substance Abuse Center 

153 Independence Drive  

Carrollton GA 30116  

770- 836-6678 

 

Pathways Center Troup Mental Health 

122 Gordon Commercial Drive Suite D  

Lagrange GA 30240  

706- 845-4054 

 

LaGrange Treatment Services &  

Driver Services 

Drug & Alcohol Rehab – Traffic School 

5 New Airport Road Suite B 

LaGrange, GA 30240 

706-882-5610 

 

Willowbrooke at Tanner/Carrollton 

523 Dixie Street 

Carrollton, GA 30117 

770-812-3266 

 

AA meeting 

Franklin Church of God 

12002 HWY 100 

Franklin, GA 30217 

Meetings held Mondays at 6:30PM  

 

 

 

http://www.suicidepreventionlifeline.org/
https://dbhdd.georgia.gov/access-services
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HEALTH CARE PLANS CONTACT INFORMATION 

 

WellCare Health Plan 

Free or Low Cost for Children and Adults 

WellCare of Georgia works with Georgia Families®. We help kids, pregnant women and 

families who have Medicaid. We give you all of your Medicaid benefits. You can apply for 

Medicaid in person at your County DFCS Office or online.  

 

Nurse Advice Line 

1-800-919-8807 24 hours a day, 7 days a week 

https://www.wellcare.com/Georgia 

 

Medicaid Members 

Georgia Families® 

1-866-231-1821 

Monday-Friday 7AM to 7PM 

 

PeachCare for Kids® 

1-866-231-1821 

Monday-Friday, 7AM to 7PM 

 

Planning for Healthy Babies® (P4HB) 

1-877-379-0020 

Monday-Friday, 7AM to 7PM 

 

 

 

 

Medicare Members 

WellCare Medicare - HMO Plans   

Current Members: 1-866-334-7730 

Prospective Members: 1-866-765-4385 

Monday-Friday, 8AM to 8PM 

 

WellCare Medicare - Special Needs Plans 

Current Members: 1-866-482-3361  

Prospective Members: 1-866-765-4385 

Monday-Friday, 8AM to 8PM 

 

Medicare PDP Members   

WellCare Classic, Extra and Simple 

Current Members: 1-800-264-1587 

Prospective Members: 1-866-765-4390  

Monday-Friday, 8AM to 8PM 

 

 

 

 

 

HEALTH CARE PLANS CONTACT INFORMATION 

 

Amerigroup Healthcare 

Amerigroup is proud to serve Georgia Families enrollees. We’ll help you and your family gets 

all the Medicaid, PeachCare for Kids®, planning for Healthy Babies (P4HB) and Georgia 

Families 360°sm benefits you need to stay healthy. 

 

24-hour Nurse Helpline 

1-800-600-4441 

 

Member Services 

1-800-600-4441 

 

Need help with enrollment in Amerigroup? 

Call 1-888-GA-ENROLL (423-6765)  

https://www.amerigroup.com/ 
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HOUSING - APARTMENTS & RENTALS  

 

FRANKLIN 

Available Realty 

Thomas Miller, Owner/Broker 

P. O. Box 367, 

Franklin, GA 

706-675-3123 

 

Colonial Apartments 

284 Newnan Street 

Franklin, GA 

706-675-3123 

 

Colonial Square Apartments 

244 Eady Street 

 Franklin, GA 

770-301-8255 

 

 

Franklin Housing Authority 

*Public/Subsidized Housing 

706-675-6060 

 

Harper Realty 

P. O. Box 505 

Franklin, GA 

706-675-3090 

 

The Overlook Apartments 

2063 Franklin Parkway  

Franklin, GA 

706-675-0611 

 

Villas of Franklin 

11373 Hwy. 34 West 

Franklin, GA  

 

HOUSING – AUTHORITIES 

Provides housing if vacancies exist for eligible families. Rent is based on the amount of income 

in the household. A background check is required. 

 

Franklin Housing Authority 

900 South River Road, Franklin, GA 

Phone: 706-675-6060 

Chattahoochee South Apartments 

900 South River Road, Franklin 

 

Ridge View at Franklin 

9855 Highway 34, Franklin 

 

Robert Canady Homes 

Bevis Road, Franklin 

 

Rolling Hills Apartments 

Maple/Cedar/College Streets, Franklin 

 

Hogansville Housing Authority 

200 West Boyd Road, Hogansville, GA 

Phone: 706-637-8153 

 

LaGrange Housing Authority 

2015 Chatham Street, Lagrange, GA 

Phone: 706-882-6416 

611 Borton Street, LaGrange, GA 

Phone: 706-884-9856 

 

HOUSING – APARTMENTS (Income Based) 
Franklin Oaks Apartments 

706-675-6151 

1351 Franklin Parkway 

Franklin, GA 
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HOUSING / RENTAL ASSISTANCE 

DASH For LaGrange, INC 

706-298-0224 

www.dashlagrange.org 

 

Georgia Department of Community Affairs 

Rental Assistance Division 

888-858-6085  

http://www.dca.state.ga.us/housing/rentalassistance/programs/hcvp_program.asp  

 

Georgia Department of Community Affairs – Section 8 

Rental Assistance Division 

888-858-6085  

http://www.dca.state.ga.us/housing/rentalassistance/programs/hcvp_program.asp  

 

Georgia Housing Search     Salvation Army:   

1-877-428-8844      706-845-0197  

www.georgiahousingsearch.org    www.salvationarmyusa.org 

 

United Way 211  

Dial 211  

www.unitedwaywga.org 

 

LIBRARY 

Centralhatchee City Library 

171 Notnomis Road 

Franklin, GA 30217 

Phone: 770-854-5801 

 

Ephesus 

Ephesus Public Library 

200 Rogers Street  

Roopville, GA 30170 

Phone: 770-854-7323 

http://www.wgrl.net/ 

 

Franklin 

Heard County Public Library 

564 Main Street  

Franklin, GA 30217 

Phone: 706-675-6501 

http://www.wgrl.net/ 

 

 

 

 

 

 

SANATATION 

Garbage Permits are available for purchase in the Heard County Building & Zoning Office of the 

Heard County Admin Building, Centralhatchee City Hall, and Ephesus City Hall.  

 

Convenience Center Locations: 

Centralhatchee Location 

15114 US HWY 27 N 

Tuesday & Thursday: 12:00 – 8 

Saturday: 8 – 6 

Cooksville Location 

4825 GA HWY 100 S 

Tuesday & Thursday: 12:00 – 8 

Saturday: 8 – 6 

http://www.dashlagrange.org/
http://www.dca.state.ga.us/housing/rentalassistance/programs/hcvp_program.asp
http://www.dca.state.ga.us/housing/rentalassistance/programs/hcvp_program.asp
http://www.georgiahousingsearch.org/
http://www.salvationarmyusa.org/
http://www.unitedwaywga.org/
http://www.wgrl.net/
http://www.wgrl.net/
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Lane Road Location 

229 Lane Road 

Tuesday & Thursday: 12:00 – 8 

Saturday: 8 – 6 

 

Northwest HWY 100 Location 

21850 GA HWY 100 N 

Tuesday & Thursday: 12:00 – 8 

Saturday: 8 – 6 

 

Old Field Road Location 

470 Old Field Road 

Monday & Thursday: 10 -6 

Wednesday & Friday: 12 – 8 

Saturday: 8 – 6 

 

Victory Road Location 

3298 Victory Road 

Tuesday & Thursday: 12:00 – 8 

Saturday: 8 – 6 

 

POST OFFICE 

Carrollton 

110 Postal Way, Carrollton, GA 30117 

Phone: 770-834-4491 

Hours: Mon – Fri 8:30 am - 5:00 pm 

Saturday 8:30 am - 12:00 pm 

Sunday - Closed 

 

Franklin 

291 Park Avenue, Franklin, GA 30217 

Phone: 706-675-3396 

Hours: Mon-Fri 8:00am - 4:30pm  

Saturday 8:30am - 12:00pm  

Sunday - Closed  

 

Hogansville 

113 High Street, Hogansville, GA 30230 

Phone: 706-637-4344 

Hours: Mon – Fri 8:30 am - 5:00 pm 

Saturday 8:30 am - 12:00 pm 

Sunday - Closed 

 

LaGrange 

950 Lafayette Parkway, LaGrange, GA 

30241 

Phone: 706-883-7126 

Hours: Mon – Fri 8:30 am - 5:00 pm 

Saturday 9:00 am - 12:00 pm 

Sunday – Closed 

 

Newnan 

60 Postal Parkway, Newnan, GA 30263 

Phone: 770-252-1580 

Hours: Mon – Fri 8:30 am - 5:00 pm 

Saturday 8:30 am - 12:00 pm 

Sunday – Closed 

 
 
 
 

 
SOCIAL SECURITY OFFICE 

LaGrange 

Lagrange Social Security Office 

314 North Lewis Street, LaGrange, Georgia, 30240 

706-883-8093 

 

Newnan 

Newnan Social Security Office 

225 Millard Farmer Industrial Boulevard, Newnan, Georgia, 30263 
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SUPPORT GROUPS / HOT LINES / CONSUMER SERVICES  

AIDS Hotline 

1-888-232-4636 

 

Alcoholics Anonymous (AA) 

706-884-3663 

www.aa.org 

 

American Academy of Pediatrics 

1-847-434-4000 

www.aap.org 

Autism 

Navicent Health 

777 Hemlock Street Macon, GA 31201 

478-633-1000 

https://www.navicenthealth.org/ 

 

Autism Society of America 

1-800-328-8476 

www.autism-society.org 

 

CHADD 

The National Resource on ADHD 

1-800-233-4050 

www.chadd.org 

 

Consumer Credit Counseling  

1-800-757-2227 

 

Drug Abuse Helpline 

1-877-316-4983 

 

Poison Control 

1-800-222-1222 

www.georgiapoisoncenter.org 

 

Consumer Product Safety Commission 

1-800-638-2772 

www.cpsc.gov 

 

 

Georgia Legal Services Program 

Piedmont Regional Office 

104 Marietta Street Suite 240, Atlanta, Georgia 30303 

404-894-7707 or 1-800-822-5391 

http://www.glsp.org/ 

*Georgia Legal Services Program is a law firm which serves people with low incomes. Georgia 

Legal Services handles non-criminal cases involving family violence, housing, healthcare, public 

benefits, family, school issues and more. 

 

National Women’s Health Information Center 

Help Line 1-800-994-9662 

www.womenshealth.gov 

 

Division of Child Support Services 

Heard / Carrollton / Coweta 

102 College Street 

Carrollton, GA 30117 

1-844-694-2347 

http://dcss.dhs.georgia.gov/ 

Assistance with locating noncustodial parents, confirming paternity, establishing and enforcing 

paternity payments. 

 

Quit Smoking 

1-877-448-7848 

www.smokefree.gov 

http://www.aa.org/
http://www.autism-society.org/
http://www.chadd.org/
http://www.georgiapoisoncenter.org/
http://www.cpsc.gov/
http://www.glsp.org/
http://www.womenshealth.gov/
http://www.smokefree.gov/
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Transportation– (Non-Emergency) Transport 

For Emergency Transport, Dial 911 

 

A 24/7 Taxi 

  770-845-6665  

 Carrollton, GA 

 

A Cab 

 706-882-9199 

  LaGrange, GA 

 

Carroll Taxi 

 770-940-1884 

 Carrollton, GA 

 

Heard County Transit  

 706-675-1410 

 Hours: M-F, 7 a.m. to 4 p.m. 

 transit@heardcountyga.com 

Senior Cab Taxi Service 

 678-551-4447  

 Carrollton, GA 

 

Southeast Shuttle Providers 

 770-832-7786  

 Carrollton, GA 

 

West Georgia Taxi 

 770-834-7433  

 Carrollton, GA 

 

 

 

 

 
UTILITIES 

UTILITY DISCOUNT PORGRAMS INFORMATION 

HEAT and Project SHARE 

The Heating Energy Assistance Team ("HEAT") program is administered by the Georgia 

Department of Human Resources statewide through Community Action Agencies. For more 

information call 404.656.6696 or your local Community Action Agency. Project SHARE is also 

a statewide program and is administered by The Salvation Army. For more information call 

1.800.25SHARE or your power company's customer service number. 

 

LIHEAP 

The Low Income Home Energy Assistance Program (LIHEAP) provides financial assistance to 

help qualified residents pay energy bills. Low-income consumers who meet the following criteria 

are eligible to receive assistance : 

• Has an annual income at or below 150% of the poverty level for Georgia, 

• is responsible for paying the cost of his or her home's primary heating source, and 

• is a U.S. citizen or legally admitted alien. 

mailto:transit@heardcountyga.com
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UTILITY DISCOUNT PROGRAMS 

 

CAFI Social Services     

706-884-2651      

1380 LaFayette Parkway  

LaGrange, GA  

 

Salvation Army, Project SHARE 

1-800-257-4273 
www.salvationarmyusa.org 

 

United Way 211  

Dial 211 

www.unitedwaywga.org 

 

 

 

 

 

 

VECHICLE TAGS 

Vehicle Tags 

Registration & Title Office  

201 Park Avenue, Room 300 

Franklin, GA 30217 

706-675-3391 

 

VETERANS ASSISTANCE 

Veterans Crisis Line: 1-800-273-8255 Press 1 

 

Local Veterans Employment Representative 

(LVER) 

Georgia Department of Labor 

1002 Longley Place 

LaGrange, GA    30240 

706-845-4000  

770-254-7485(Newnan Career Center) 

 

Corporate America Supports You  

Applicants and general information: 

1-877-696-7226 

askus@casy.us 

http://casy.msccn.org/index.html 

Military Spouse Corporate Career Network 

Applicants and general information:    

1-877-696-7226 

askus@msccn.org   

http://www.msccn.org/ 

 

 

 

 

 

 

 

 

 

Toll Free Numbers for Contacting Dept. of Veterans Affairs 

Benefits: 1-800-827-1000 

Health Care: 1-877-222-8387 

VA Inspector General: 1-800-488-8244 

Smoking Cessation 1-855-784-8838 

Debt Management Center 1-800-827-0648 

 

 

 

 

Life Insurance 1-800-419-1473 

Women Veterans Hotline 1-855-829-6636 

CHAMPVA Meds by Mail 1-888-385-0235 

Headstones/Markers Status 1-800-697-6947 

http://www.salvationarmyusa.org/
http://www.unitedwaywga.org/
http://casy.msccn.org/index.html

