
GRIEVABLE  ISSUES :  I s sues  a r i s ing  f rom the  app l i ca t i on  o f  a  po l i cy/procedure  to  the
s tudent ’ s  spec i f i c  case  a re  a lways  g r i evab le .  Spec i f i ca l l y  g r i evab le  a re  i s sues  re la ted  to
s tudent  adv i sement ,  improper  d i sc losure  o f  g rades ,  un fa i r  t es t ing  p rocedures  and  poor

t rea tment  o f  s tudents .  Th i s  i s  on l y  a  representa t i ve  l i s t  and  i s  no t  meant  to  be  exhaus t i ve .

STUDENT GRIEVANCE
PROCESS

A. Student - Instructor Grievance
(Academic/Grade-Related ONLY)

Step 4 - Student Conference w/ VP of Academic Affairs 
(concern in writing; documentation of previous attempts to resolve)

Step 3 - Student Conference w/ Dean of the Division
(in person, email, or phone)

Step 2 - Student Conference w/ Associate Dean
(in person, email, or phone)

Step 1 - Student Conference w/ Instructor
 (in person, if possible)

B. Student - Instructor/Staff Grievance
(Non-Academic)

Step 1 - Student Conference w/ Instructor or Staff Member
(in person, if possible)

Step 2 - Student Conference w/ Dean of Students
(in person, email, or phone)

*  A  S T U D E N T  H A S  1 0  B U S I N E S S  D A Y S  F R O M  T H E  D A T E  O F  T H E  I N C I D E N T  B E I N G  G R I E V E D  T O  R E S O L V E  T H E  M A T T E R  I N F O R M A L L Y  *

C. Student - Student Grievance
(in the same class)

Step 1 - Student Conference w/ Instructor
 (in person, if possible)

Step 3 - Student Conference w/ Dean of Students
(in person, email, or phone)

Step 2 - KnightCARE / BIT Submission
(if necessary)

Step 2 - Student Conference w/ Dean of Students
(in person, email, or phone)

Step 3 - BIT / Campus Police

D. Student - Student Grievance
(in different classes)

Step 1 - KnightCARE / BIT Submission or Campus Police

As set forth in its student catalog, West Georgia Technical College does not discriminate on the basis of race, color, creed, national or ethnic
origin, sex, religion, disability, age, political affiliation or belief, genetic information, disabled veteran, veteran of the Vietnam Era, or citizenship
status (except in those special circumstances permitted or mandated by law). The following persons have been designated to handle inquiries
regarding the non-discrimination policies: Equity (Title IX) Coordinator, Dean of Students, 770.537.5722, 176 Murphy Campus Blvd., Waco, GA

30182. ADA (Section 504) coordinator is Executive V.P. of Administrative Services, 678.664.0533, 401 Adamson Square, Carrollton, GA 30117.


