
 

 

Fixed Route Bus with deviation / ADA Paratransit / Vanpool/SRTA Xpress   
Persons with hearing or Speech Disabilities Who Need to Contact Douglas County May Place Their Call Through 

The Georgia Relay Center at (800) 255-0056 (Text Telephone) or (800) 255-0135 (Voice Telephone) 
 

 

REDUCED FARE CARD APPLICATION 

(Fixed Route) 

 
Connect Douglas offers reduced fares for the fixed route service to the disabled, riders 60 years of age and 
older and currently enrolled students of public or private schools, colleges or universities.  Riders may 
present a valid ID with proper documentation directly to the bus driver or complete the Reduce Fare Card 
application and receive a Reduced Fare ID Card.   

 

      Date:  

  
   Last Name                                                     First Name                                                 Midd le Initial 

 
   Street Address                                 Apt. #                    City                              ST                          Zip 

 (            )  
   Telephone Number                                          Date of Birth (month/day/year)                           AGE 
 
      (Required) 

If 60 and Older, please provide ONLY: 
             Copy of government issued Photo ID with proof of age 
             Examples:  Drivers License, Passport, state issued ID card, Military/Veterans ID Card, etc. 

 

If younger than 62 but disabled, please provide the below: 

             Copy of government issued Photo ID, AND 
             A copy of any ONE of the following documents (Please check the box for the document copy included) 
       Medicare Card 
  Eligibility document for SSI, SSD, or SSDI 

  Disabled ID card from another transit agency 

  Connect Douglas’s Medical Verification of Disability Form  

  Other:   

 
Students 
  Valid ID for Students currently enrolled at any public or private school, college or university 
 

(Optional) 

Check all the boxes that apply to you: 
  I require the use of a service animal 

  I use a mobility device such as a wheelchair or electric scooter 

  Although I do not use a wheelchair, I require the assistance of wheelchair lift to board the bus 
           Please list any other special requirements   



 

 

Fixed Route Bus with deviation / ADA Paratransit / Vanpool/SRTA Xpress   
Persons with hearing or Speech Disabilities Who Need to Contact Douglas County May Place Their Call Through 

The Georgia Relay Center at (800) 255-0056 (Text Telephone) or (800) 255-0135 (Voice Telephone) 
 

 

 
 
 

Mail or bring the application to:   
8800 Dorris Road, Douglasville, GA 30134 

Or email WITH verification documentation to  
connectdouglas@co.douglasville.ga.us 

 
 

      Reduced Fare Cards Information: 

Reduced Fare ID Cards can only be made in person 

Student Reduced Fare Cards expire after one year 

Senior and Permanently Disabled Riders Reduced Fare Cards expire after three years 

Temporarily disabled riders Reduced Fare Cards are good for thirty days up to one year.  

Reduced Fare Cards are not transferable and are only valid for the approved rider 
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