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BANKMOBILE

West Georgia Technical College



BankMobile - Refund Selection

Click link below to watch a video from BankMobile

https://bankmobiledisbursements.com/how-it-works/?wvideo=dpcl47hah1
https://bankmobiledisbursements.com/how-it-works/?wvideo=dpcl47hah1






****When entering your birthday, please follow the instructions on the website:  

YYYYMMDDXXXX – Birthday + last 4 of  Student ID

Do not enter spaces or symbols

Too many failed attempts will lock your account.





When it comes to deciding how to get your money, you deserve choices.
Your choices include:

DEPOSIT TO AN EXISTING ACCOUNT (Direct Deposit) – Money is transferred to an 
existing account the same business day BankMobile receives funds from your school. 
Typically, it takes 1 – 2 business days for the receiving bank to credit the money to 
your account.

DEPOSIT TO A BANKMOBILE VIBE CHECKING ACCOUNT – If you open a BankMobile
Vibe Checking Account (upon identity verification), money is deposited the same 
business day BankMobile receives funds from your school.



What is the BankMobile Vibe Checking Account?

The BankMobile Vibe Checking Account is a digital-only, FDIC insured 

checking account with access to 55,000 fee-free Allpoint® ATMs (ATM 

availability varies by location), money management tools and a one-of-a-

kind recognition program. You can continue to use this account when you 

are no longer a student and BankMobile also offers an interest-bearing 

savings account.



Does the BankMobile Vibe Checking Account have a monthly service fee?

Yes. The BankMobile Vibe Checking Account has a $2.99 monthly service fee, however, you may avoid this 

fee by making Qualifying Deposits totaling $300 or more per statement cycle. Qualifying Deposits include 

direct deposit, transfers from external bank accounts, check deposits, point-of-sale deposits and cash 

deposits such as those made via Green Dot® Reload @ the Register™. Financial aid refunds or other 

refunds issued by your school, interest earned on your account, promotional credits such as cash back 

awards, internal account transfers, fee waivers, fee credits, returned items or dispute credits are not eligible 

toward the $300 in total deposits. For more information, see the BankMobile Vibe Checking Account Fee 

Schedule and Interest Rate Information and Account Terms and Conditions.



Are you due a refund?

If  you don’t receive financial aid, you still may receive money back from the school in the future. After 

all, you may drop a class or make an overpayment. Going through this process now can ensure you’ll 

receive any money owed to you by your school in a timely manner.

If  you’re due a refund, you’ll get an email from BankMobile letting you know when it’s been processed.



How do I speak with a BankMobile representative?

Call 1-877-EASY-515 for customer service



How will I know when my money has been sent?

BankMobile will send you an email to the email address you entered during refund selection. You can also 

set-up text alerts or view your refund status online at RefundSelection.com.

You can have refund alerts sent directly to your mobile phone. Signing up is easy:

1. Log in to your profile

2. Under the ‘User Profile’ tab, select ‘Mobile Alerts’

3. Follow the prompts. (Text message fees by your service provider may still apply).



Important Reminder

If  you change addresses, you MUST notify BankMobile and WGTC



The secret word for this presentation is:

ACCOUNTS

Enter this into the Google Doc file to receive credit for participation when the link is made 

available on Day 4 of  Financial Literacy Week.



• How BankMobile Vibe Stacks Up: Checking Accounts

Features

Account Name Vibe Checking Account Everyday Checking Chase College Checkingsm Advantage Plus Banking

Number of Fee Free ATMs 55,000 13,000 16,000 17,000

Approximate Number of 

Branches
0 5,200 4,700 4,300

Early Payroll Direct Deposit1
✔ X X X

Interest Bearing Account ✔ X X X

Interest Bearing Savings 

Account Offered ✔ ✔ ✔ ✔

No Minimum Opening 

Balance ✔ X ✔ X

Money Management Tools ✔ ✔ ✔ ✔

Recognition for Academic

Achievements ✔ X X X

Mobile Bill Pay ✔ ✔ ✔ ✔

Debit Card On-Off Switch ✔ ✔ ✔ ✔

Mobile Check Deposit ✔ ✔ ✔ ✔

Data collected by BankMobile is current as of  2/8/2021

https://www.allpointnetwork.com/locator.aspx
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The Numbers

Account Name Vibe Checking Account Everyday Checking Chase College Checkingsm Advantage Plus Banking

Monthly Service Fee $2.99 $10 $6 $12

Options to Waive Monthly 

Service Fee $300 in qualifying deposits1

• The primary account owner is 

17 through 24 years old OR

• Linked to a Wells Fargo 

Campus ATM Card or Campus 

Debit Card OR

• Qualifying direct deposits 

totaling $500 or more OR  

• $500 minimum daily balance

• For up to 5 years while enrolled 

in college OR

• An electronic deposit made into 

this account, such as a payment 

from payroll providers or 

government benefit providers, 

by using (i) the ACH network, 

(ii) the Real Time Payment 

network, or (iii) third party 

services that facilitate payments 

to your debit card using the 

Visa or Mastercard network

• Avg. daily balance of $5,000 or 

more

• $250 direct deposit OR

• Maintain minimum daily 

balance of $1,500 OR

• Enrolled in the Preferred 

Rewards program

Students under age 24 may be 

eligible for a monthly maintenance 

fee waiver while enrolled in school

Annual Percentage Yield 

(APY)

1.50% up to $1,000.99 with $300 

in qualifying deposits2 N/A N/A N/A

Insufficient Fund Fee $0 $353 $34 $35

Stop Payment Fee $0 $31
$30 with a banker

$25 Online or Automated Phone
$304

Overdraft Fee $0 $35 $34 $354

Cashier’s Check Fee $0 $10 $8 $154

Out of Network ATM Fee
Plus any fees the ATM owner may 

charge

$3.00
(In the US)

$2.503

(In the US)

$2.50
(In the US)

$2.504

(In the US)

How BankMobile Vibe Stacks Up: Checking Accounts

Data collected by BankMobile is current as of  2/8/2021
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• How BankMobile Vibe Stacks Up: Checking Accounts (Slide 1)

1 Funds from payroll-related direct deposits may be made available up to two days early. Early access to payroll 

deposits applies to the direct deposit of  funds from your employer. Employer direct deposits vary and, as a result, it 

is not possible to guarantee early access to your pay. Factors that will affect this include the sender’s deposit 

description used and the timing of  their submission of  deposit. In order to provide this service, we generally post 

such deposits on the business day we receive notice that the deposit is scheduled, which may be up to two (2) 

business days earlier than the payer’s scheduled payment date. In general, benefit checks (direct deposit or 

otherwise) from the federal or state government will not be eligible for early access based on the parameters we use. 

As an example, benefits that generally would not receive early access include but are not limited to unemployment, 

retirement, pension, civil service, railroad retirement and veteran’s payments.

- Data collected by BankMobile is current as of  2/8/2021

• ©2020 BankMobile a Division of  Customers Bank, Member FDIC and Equal Housing Lender. All Rights 

Reserved.

Disclosures: 



How BankMobile Vibe Stacks Up: Checking Accounts (Slide 2)

1 

1 The Monthly Service Fee is $2.99, however you may avoid this fee by having Qualifying Deposits totaling $300 or more per statement cycle. Qualifying Deposits include direct deposit, 

transfers from external bank accounts, check deposits, point-of-sale deposits and cash deposits such as those made via Green Dot® Reload @ the Register™. Financial aid refunds or other 

refunds issued by your school, interest earned on your account, promotional credits, such as cash back rewards, internal account transfers, fee waivers, fee credits, returned items or dispute 

credits are not eligible toward the $300 total deposits.

2

Vibe Checking Account holders who make Qualifying Deposits totaling $300 or more per statement cycle, will qualify for interest on their Vibe Checking Account. Qualifying Deposits include 

direct deposit, transfers from external bank accounts, check deposits, point-of-sale deposits and cash deposits such as those made via Green Dot® Reload @ the Register™. Financial aid 

refunds or other refunds issued by your school, interest earned on your account, promotional credits such as cash back rewards, internal account transfers, fee waivers, fee credits, returned 

items or dispute credits are not eligible toward the $300 in total deposits. Annual Percentage Yield (APY) accurate as of 8/20/2020. An interest rate of 1.49% will be paid for average daily 

balances up to $1,000.99 with an APY of 1.50%. An interest rate of 0.01% will be paid only on the portion of the average daily balance that is greater than $1,000.99 resulting in an APY range 

of 1.50% to 0.16%, depending on the balance in the account, assuming a maximum average daily balance of $10,000.00. Interest rates and APY are variable and may change at our discretion at 

any time without notice. Fees may reduce earnings. A withdrawal from your account will reduce earnings. For more information see the BankMobile Vibe Checking Account Fee Schedule and 

Interest Rate Information and Terms and Conditions.

When linked to the Campus Card Program students receive waived monthly service fee. No Wells Fargo fees for up to four cash withdrawals per monthly fee period from non-Wells Fargo 

ATMs in the U.S. All Overdraft Protection Transfer fees from a linked savings account waived for accounts enrolled in Overdraft Protection services. Receive a courtesy refund on one 

overdraft/non-sufficient funds fee incurred each calendar month. Receive a courtesy refund on one incoming domestic or international wire fee each calendar month

4

Bank of America has a rewards program where if certain criteria is met this fee is waived. Required balance Gold: $20K to < $50K, Platinum $50K to < $100K, Platinum Honors $100K+

Data collected by BankMobile is current as of 2/8/2021

©2020 BankMobile a Division of Customers Bank, Member FDIC and Equal Housing Lender. All Rights Reserved.

Disclosures: 

3



NELNET

WEST GEORGIA TECHNICAL COLLEGE











Need Help?

Click link below to watch a video from Nelnet

https://player.vimeo.com/video/273776764?title=0&byline=0&portrait=0


For More Information or Questions regarding 

your WGTC Accounts:

• Email:  wgtcbusinessoffice@westgatech.edu

• Call:  770-537-5701

• Visit:  Any campus cashier

mailto:wgtcbusinessoffice@westgatech.edu

